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HYPERCOM CORPORATION 
8888 E. Raintree Dr., Suite 300 
Scottsdale, Arizona 85260

End of Life Notice Regarding:  

T7Plus Countertop Terminal 

To our Valued Customers and Partners,  

As part of our continued focus toward providing our customers and partners the highest level of service, quality 
and security, Hypercom plans to End of Life (EOL) the T7Plus Countertop Payment Terminal.  
The important dates listed below signify the termination of the T7Plus product support and availability:  

Final Order Date: After December 31, 2010, Hypercom will cease taking orders for all configurations of 
the T7Plus terminal listed on the following page. 

 Complete forecast for spare parts for the remaining life of the T7Plus must be submitted prior to 
the final order date. 

Final Ship Date: Hypercom’s objective is to ship all T7Plus orders placed prior to December 31, 2010 no 
later than April 1, 2011.

End of Development Date: Effective December 31, 2010, there will be no new Hypercom sponsored 
software development. Software bug fixes will continue for 3 months after the final ship date of 
April 1, 2011.

 Repair support will be available for customers for a minimum of 3 years after the final ship date, 
as component availability permits, unless otherwise explicitly agreed between Hypercom and its 
customers. 

Final Spare Parts Order Date: After January 31, 2014, Hypercom will cease taking orders for spare 
parts. Additional communication will be provided to Regional Repair Facilities prior to this date.   

End of Service Date: On July 30, 2014, service and repair of all configurations of the T7Plus will be 
discontinued.  Spare parts will not be available after this date. 
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Hypercom recommends and encourages our customers and partners begin an action plan to migrate your T7Plus 
products and applications to an alternative Hypercom product line. The Hypercom Optimum T4205  provides an 
affordable and effective platform that meets today’s most stringent industry mandated security standards. The 
T4205 also uses the same application code base and user interface as the T4200 and M4200 product family.  

The POS industry is one of the fastest growing in the world. Constant improvements and advancements in 
technology encourage us to incorporate these changes for the benefit of our customers. As a global leader in the 
POS industry, Hypercom stands ready to assist our partners in implementing these changes. If we can assist with 
your migration efforts to the latest applications and terminal platforms, contact your Hypercom representative 
today.

Best regards and continued success!  

Norman Castner 
Director, Countertop Product Manager 
Global Product Management 

Active T7Plus Part Numbers 

* Orders limited to stock on hand as of this announcement. 

Part
Number Description 

010218-004 PKG,T7PLUS DISPLAY MODEL 2X20 * 
010218-006 PKG,T7PLUS 1.0M 4X20T 3DFK T12 2400 
010218-037 PKG,T7PLUS 1.0M 4X20T 3DFK T12 2400 PTR3 * 
010218-046 PKG,T7PLUS 1.0M 4X20T 3DFK T12 2400 NOL 
010218-052 PKG,T7PLUS 2.0M 64X128G 6DFK T12 2400 * 
010218-053 PKG,T7PLUS 1.0M 2X20T 1200 TEL-AU-NZ PWR-AU-NZ PIN-PWR NOL BOOT414 *
010218-056 PKG,T7PLUS 2.0M 4X20T 3DFK T12 2400 NOL * 
010218-061 PKG,T7PLUS 1.0M 4X20T 3DFK T12 2400 PTR3 AMEX * 
010282-014 PKG,T7PLUS 1.0M 4X20T T12 2400 KPD-TEL19 * 
010282-025 PKG,T7PLUS 2.0M T12 4X20T PTR3 2400 KPD-TEL19 * 


